
Dear Parents/Carers        December 2013 

You kindly took part in a travel survey recently concerning journeys to school from Melksham and Bowerhill, Atworth, 

Beanacre, Broughton Gifford, Shaw and Whitley. The results of the survey are found attached.  

It is clear that the 2 main bus services present certain difficulties. One is expensive yet convenient, the other offers better 

value but at less convenient times. The result of this is that many parents bring children to school by car in the morning, 

but are not able to pick them up at the end of the school day, thus leaving them to catch the bus.  

The 232/555 services bring around 70 or so youngsters to school, but take around 100-110 students home in the evening. 

This can cause overcrowding at 3.00 pm on some days. 

I have tried negotiating various solutions with Wiltshire Passenger Transport and Faresaver who have kindly trialled 

running 2 x 555 buses after school to relieve overcrowding, although they are currently saying that 2 buses are not viable. 

Wiltshire will review free transport provision but their Officers are saying that we must not be hopeful of an increase in 

subsidised bus places. 

The only other option to investigate is to try and put on another Melksham area bus on private hire terms where the 

school books a coach and parents pay the school directly. This is always going to be more expensive than an official 

“authority organised” and tendered bus route. 

I have contacted several contractors and best value is shown below. 

 Daily Bus    £160 

 55 seats sold  £2.90 per day on a termly basis 

 50 seats sold  £3.20 per day on a termly basis 

 45 seats sold  £3.56 per day on a termly basis 

As you can see, the more parents persuaded to buy in to such a service, the more cost effective it becomes. I am also 

talking to local primary schools with similar transport needs to see if we can get a bigger market for such a venture. 

I am aware that many of you need to consider purchasing your Faresaver termly pass at this time and I can’t guarantee 

enough takers to put on this extra bus. 

However please consider the above carefully and let me know your intentions. I can only put on a bus if I have enough firm 

offers from parents, the more I get, the cheaper it is. Please remember that a bus that we hire will have greater flexibility in 

terms of time and pick up points. It is also worth considering that public transport will always be a “greener” solution than 

school journeys by car. 

Depending on the speed of your replies, a firm offer may come before Christmas. It is more likely however that if we have 

an extra bus, it would probably start at Easter. 

Please complete and return the reply slip below as a matter of urgency by December 17 at the latest.  I can only produce a 

proper costing when you have replied. 

 

Regards 

Marcus Chapman 

Marcus Chapman, Assistant Head. 

 

 



 

Melksham Bus Proposal 

Please return reply slip to reception by December 17.  

Alternatively, please email me the name(s) of the student(s) concerned and your intentions at 

mchapman@corsham.wilts.sch.uk with the words Melksham Bus in the title of the email 

 

 

Name of Student ……………………………………………………………………..  Tutor Group …………… 

 

Student 2 …………………………………………………………………………………  Tutor Group …………… 

 

Student 3 ………………………………………………………………………………..   Tutor Group …………… 

 

Please delete as appropriate: 

 

I am prepared to buy into an extra bus service 

 

I am not prepared to buy into an extra bus service  

 

Signature of Parent/Carer 

……………………………………………………………………………………………………….. 

 

 

 

 

 

 

 

mailto:mchapman@corsham.wilts.sch.uk


 

MELKSHAM TRAVEL SURVEY       November 2013 

Summary of findings concerning travel to school from Melksham, Melksham Bowerhill, Atworth, 

Beanacre, Broughton Gifford, Shaw, Whitley 

Community Numbers of 
students 

Wiltshire free 
transport* 

Main travel Notes 

     

Atworth 16 y Melksham 
Community 

Parents happy –free 
service 

Beanacre 6 n car Parents happy but no 
bus 

Melksham, Bowerhill 25 n 232/555 car Not happy 

Melksham 155 n 232/555 car Not happy 

Broughton Gifford 15 N – Wiltshire do 
not wish to 
review 

Melksham 
Community 

Happy but expensive 

Shaw 10 N –Wiltshire 
agree to review 

232/555 car Not happy 

Whitley 25 y 232/555 car Not happy 

*FSM get free transport regardless of where they live, otherwise rules are nearest school and three 

miles safe walking distance. 

 

 

 

Summary of Comment Section from Travel Survey (258 students asked to participate) 

 37 Comments about the Faresaver 232/555 mainly covering over-crowding, cost, cost 

difference between 232 and 555 (£2.50/£3.90 per day-term ticket) inability to access 11 day 

concession rate, poor standards of driving and unhelpful times for the 232 

 3 Queries covering Wiltshire free transport policy, 1 from Broughton Gifford questioning the 

Melksham situation and 1 from Whitley where in the same family, 1 child has free transport, 

the other doesn’t 

 3 Comments about the lack of public transport assisting after school activities 

 2 Comments on the high price of the Melksham Community Transport bus 

 

 

 

 

 



 

Conclusions 

 The 555 is a good service but too expensive and overcrowded on the return 

 The 232 is cheaper but leaves Melksham too early in the morning (safety/dark) as it serves 

private schools in Bath and is overcrowded on the return 

 Not everyone in Shaw and Whitley gets free transport 

 We have asked Wiltshire to review free transport from Shaw and Broughton Gifford 

 Families are unhappy with the Faresaver buses and can give students lifts in the morning 

(only about 70 come in by bus) 

 Families can’t pick up at the end of the school day, so many are left to catch buses home 

(about 115-120) causing overcrowding 

 Over-reliance on cars in the short term will be difficult when parking is restricted during the 

Campus car park build 

Solution 

Talk to contractors to find a cost-effective way to put on an extra bus as there is potential for a 

further 100 or so customers in school who currently use cars, many in the survey have agreed to 

look at school proposals. This may involve teaming up with local primary schools. 

How do our students travel to school and home again? 

Journey to School    

 Bus 232 Bus 555 Car  Taxi Melksham 
Community 

No Reply 

31 36 137 3 21 27 

      Journey Home    

 Bus 232 Bus 555 Car  Taxi Melksham 
Community 

No Reply 

62 53 89 3 21 27 
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