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It was just an ordinary day really. I’d only had my new phone for three weeks, when I 
was on my way home with my mates. We were just having a laugh filming each other, 
pretending we were on a reality TV show. 

Anyway, it was my turn to film, so I took out my phone and shouted ‘action!’. I guess 
I was so focused on filming my friends, that I hadn’t noticed we were being watched. 
All of a sudden this kid just grabbed my phone from behind and ran up the alley. I 
was just stunned and I didn’t really know what to do. My friends chased after them, 
but they weren’t quick enough and I think now it could have been a really stupid 
thing to do as there may have been others waiting. 

Luckily, my phone was registered with Immobilise, so when I got home I was able to 
phone and register it stolen so it could be stopped and blocked straight away. 

It didn’t take away the shock though. I was really upset, my phone was everything - 
it had my Facebook status, my friends, music, photos, films, everything on it really. 
Who knows what someone could do with all that information about me. It’s just 
frightening. These people just need to be stopped. 
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I was fed up with having no phone. All my mates had one. Some of theirs are really 
cool. Problem was, I didn’t have the money. I told them, but they still made fun of me 
about it.

I heard someone talking about getting a stolen phone. I thought about it for a bit, 
and decided to give it a try. I got one really cheap as it wasn’t a really new one, but 
it wasn’t too old, either. I’d heard that people could get the handset blocked by just 
calling a number and following the instructions. I didn’t think people actually did it. 
By the time I got the phone home, it wasn’t working – someone must have made the 
call. It was that fast.

I got in touch with the bloke who sold it to me. He said it wasn’t his problem – it 
worked when he sold it to me. Told me to do one.

I told the others it was money I couldn’t afford to waste like that. And I was mad at 
them as well. After all, they were the ones making fun of me.

Maybe if they’d shut up I’d have waited until I could afford to buy one from a dealer.
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I was given a phone by my older brother. That was over a year ago. Even then it was 
looking a bit out of date. I didn’t have the money to buy a decent phone. Not unless 
I was going to stop buying clothes and CDs for a few months. No chance of that!

I work in a shop a couple of evenings a week and some weekends. The money’s not 
great. Anyway, having a social life uses the money up straight away.

My friends all seem to have newer phones. Some of them are quite well off – one of 
them got a new phone as a Christmas present. Another one’s got a good job – her 
Dad owns a business and pays her £25 just for working one day each weekend. 
One day!

But I still wonder how some of the others manage to have such good phones, and 
afford to buy clothes and CDs as well. I could get hold of a stolen phone if I wanted. 
There’s one guy who reckons he can even get any model you want, if you give him a 
few days. But I don’t feel easy with that.

What if one of my friends had theirs stolen? Or even me?
But it’s my friends that are the problem. They won’t stop taking the mickey out of me 
over that phone. It’s like everything else – you need the right labels to be cool. The 
phone is part of the image.

Image is everything when you’re out, isn’t it? What you wear, how you look, and 
what sort of phone you’re carrying. It says things about you – and if you want to be 
cool, you need a cool phone.

I’m, fed up with it, though. Why can’t they get off my back? I get all this hassle off 
them about the phone. Does it really matter?
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Steve: 
I got into phone theft as a way to make money. After all, I knew there were people 
who’d buy them off me. I’m big, so it’s easy to intimidate people. After a couple of 
times it seemed easy. But I nearly got caught one day. I didn’t check that the coast 
was clear. So, I got a spotter.

Some kids put up a bit of a fight. I hit three of them, and drew a kitchen knife on the 
last two I did. It made sure everything was quick.

Someone recognised me though, and grassed me up. The police came round my 
mum’s house, where I live. They found the knife in my room. I reckoned they couldn’t 
prove I’d pulled it. Didn’t bank on them finding camera footage, though.

I’m 17, so I didn’t reckon I’d go to prison for this. Couple of months dossing in a young 
offender’s place, that’s all.

Ray: 
I’ve known Steve for a while. He’s a bit scary, but he offered me an easy way to make 
a bit of money. I’m always skint, so gave it a go.

Spotting turned into helping with the robberies a couple of times. I didn’t want to, but 
Steve got heavy on me. Told me I was in it with him now – had to do as he said. I didn’t 
know he had a blade on him.

I got caught on camera as well. I hated being in court. You suddenly realise how much 
trouble you’re in. I got upset about it in the end. Told them I was sorry, which I was.

It’s not easy making some cash around here. I don’t get an allowance or nothing. But  
if people want stolen phones, it gives you the idea. I hoped I’d get away with some  
community service.

Steve: 
I got five years, since I did it a lot and got violent. First in a young offender’s institute 
and then in an adult prison. The judge recommended that I do at least two years. It 
was a shock.

Ray:
The judge said I’d shown remorse and wasn’t the lead in the crimes. But he said I had 
the choice to stop, but carried on. I got a minimum 18-month sentence in a young  
offender’s institute with a recommendation that I serve at least nine months.

For 10 years afterwards, employers can access the information on Steve and Ray 
via the police computer (so they can’t hide it if they apply for a job). After 10 years, 
whilst that information will no longer show up, it will remain on their record for life. This 
means if either is caught or found guilty again, the judge will take this into  
consideration, when passing sentance.
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Sunil:
Kate and I are what you might call “business partners” – she is highly skilled in the art 
of distraction and slight of hand, so she can steal virtually any portable electronic  
gadget she can get within arms reach of! This is good for me ‘cos she takes all the 
risks and I make the most money.

 

Kate: 
Smart phones, that’s where the money is. I get twice the price for a smart phone 
off Sunil than I do for anything else. He says it’s because he can get loads more 
information from a smart phone, which he sells on separately to fraudsters and 
identity thieves.

Sunil: 
You’d be amazed at how many people store their whole life on their phones - they’re 
more like pocket PCs and most of them don’t even bother with a password or PIN! 
So I’m straight in there - social networking profile for contact details, bank accounts, 
email access for passwords. You name it and I can probably find it and with built in wifi 
I can still access all that, even if the handset network is blocked.

 
 
Kate:
I quite enjoy working for Sunil, stealing gives me a real buzz and good money - I only 
ever take stuff from people I don’t know, so it doesn’t really matter. Busy public places 
are the best, like shopping centres when there’s a sale on, the cinema and the train 
or tube station. The real rich pickings are music festivals, especially as most people 
use their phone to take videos and pictures when watching the bands - so I can see 
what’s worth nickin’ and where it’s kept when they’re not using it. I’ve only been to a 
couple, but they’re well worth travelling to. 

2 million mobiles are stolen each year, but the net is closing in on ‘businesses’ like 
Sunil’s and Kate’s. Being in possession of stolen goods carries a heavier sentence than 
stealing. When caught, Sunil and Kate will both serve time in prison for their involvement 
in mobile phone crime. There are ways of protecting the information held on your phone 
from people like Sunil use passwords and PIN codes and apps such as ‘Lookout mobile 
security’, ‘Norton mobile security’ and ‘Find my iPhone’, which allows you to lock your 
mobile remotely and even delete personal information. Where possible, don’t store 
sensitive information on your handset, use a PIN coded SD card, or password protected 
online account. 


